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SmarThumb Software User Guide 
 

1.  USB device - Compatibility Check 
 
To ensure that your USB device is compatible with SmarThumb software, 
please download checker tool from the following web link: 
http://www.smarthumb.com/PMA/ProductItem/Program/stchecker_1.0.0_setu
p_en.exe .  
 
If the checker results show “Pass” as shown in Figure 1 below, you may 
proceed with installation of the SmarThumb application. 
 
 

 
Figure 1 Checker Tool result screen 

 
 

2. Software Installation 
 
Please follow the steps below to proceed with installation. 
 
Step 1: 

 

 
 

Click “Next” to continue with Setup. 
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Step 2: 
 

 
 

Click “Next” to proceed. 
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Step 3: 
 

 
 

If you agree with the User Agreement, please click “Yes” to proceed. 
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Step 4: 
 

 
 

Click “Next” to proceed. 
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Step 5: 
 

 
 

Files will be copied to your hard disk drive (C Drive). 
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Step 6: 
 

 
 

Select a relevant drive for your USB device. 
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Step 7: 
 

 
 

Click “Update” to proceed. 
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Step 8: 
 

 
 

SmarThumb application will be installed into your USB device. 
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Step 9: 
 

 
 

Installation completed. 
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Step 10: 
 

 
 

Run “Launchpad” from your USB device. 
 
 
 
 

Step 11: 

 
 

Enter your name. 
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This is the Launchpad. Click on my.eraser to run the application. 
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3. Product Registration 
 
User should register the product to activate the product. Please follow the 
steps below for registration. 
 
Step 1: 

 

 
 

Click “Enter License Key”. 
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Step 2: 
 

 
 

For first time users, please click “Create New User”. The user profile will 
enable you to sign-in to our website,  www.smarthumb.com, should you need 
to purchase more License Keys or validate order transactions.  
 
If you already have a user account, please proceed to enter your username, 
password and your license key. Click “Activate” when done.  
 
 
 


